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Slovo uvodem

Vazeni ucastnici konference,

Mezinarodni Masarykova konference 2011, kterou opétovné potadalo akademické sdruzeni
MAGNANIMITAS, si kladla za cil predevsim prezentovat vysledky doktorandi a mladych
védeckych pracovnikii z vysokych Skol Evropské unie. Byla také idedlnim mistem pro
diskuze s odborniky z firem. Nabizela velky prostor pro vyménu nazord z oblasti védy,
vyzkumu a praxe. Konference byla nejen vhodnym mistem k odborné diskuzi, ale také
prostorem k vyméné kontaktdi, coz mohlo byt pro tcastniky konferenci ptinosné napiiklad v
jejich dal§im profesnim rozvoji. Mezindrodni Masarykova konference 2011 se zamétovala na
fadu tematickych okruhti: podnikové fizeni, marketing a obchod, ekonomie a podnikova
ekonomika, vefejnd sprava, finance a ucetnictvi, psychologie, sociologie a pedagogika,
primyslové inzenyrstvi a informatika a informacni technologie. PfihlaSenych ptispévkil bylo
témet 350! Velké mnozstvi piihlaSenych odbornych piispévkl v jednotlivych tematickych
okruzich svéd¢i o velmi vysokém zajmu o tuto konferenci. Diky Mezinarodni Masarykové
konferenci 2011 mohli byt jeji ucastnici v kontaktu s dalSimi odborniky, konfrontovat s nimi
své nazory a pripadné¢ s nimi mohli navazovat i dal§i formy spoluprace, coz mohlo byt
pfinosné v jejich dal§im profesnim pusobeni. Mezinarodni Masarykova konference 2011 si
kladla za cil vyménu odbornych nazorti na danou problematiku, ale stala se také skvélou
ptilezitosti k navdzani mezinarodni védecké ¢i podnikové spoluprace.

Konference nové napliiuje ptistup OpenAccess platformy.

Pevné vétime, ze odborné poznatky, které jste na konferenci ziskali, pfispély k obohaceni
vaSeho povédomi o uvedené problematice a k podpote vaseho dalsiho rozvoje.

Organizacni tym konference MMK 2011

V Hradci Kralové, prosinec 2011
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CONTROLLING LOGISTYKI JAKO KONCEPCJA WSPIERAJACA DZIALALNOSC
OPERATOROW LOGISTYCZNYCH
M.A. Justyna Dobroszek M.A.

EXPLORING THE POSSIBILITY OF PAID INTERNET SERVICES IN POLAND
PhD Leszek Gracz

HLEDISKA VZTAHU MEZI KVALITOU A CENOU
Ing. Miroslav Mosat

PROCES UDELOVANI CERTIFIKATU SYSTEMU MANAGERSTVI KVALITY V KONKRETNIM
PODNIKU, JEHO PRINOSY A NEDOSTATKY
Ing. Pavol Osko

ODPORUCANE STRATEGIA K STUDIU STUDENTOV SO ZDRAVOTNYM POSTIHNUTIM NA
VYSOKEJ SKOLE
PaedDr. Viadimira Belikova

UROVEN METAKOGNITIVNYCH SCHOPNOSTI ZIAKOV II. STUPNA ZS, V NITRIANSKOM
KRAJI, Z POHCADU UCITELOV
Mgr. Katarina Vyrostekova

INFORMAL RISK INVESTOR'S DECISION MAKING CRITERIA AND PROCESS
Ing. Alzbeta Kubickova

STRET ZAUJMOV MEDIALNEHO PRIESTORU A PRAVNEJ OCHRANY OSOBNOSTI Z
POHLADU VOJENSKEHO ARCHIVU — CENTRALNEJ REGISTRATURY MO SR V TRNAVE
Ing. Daniela Nemcekova

THE TASK-ORIENTED AND SUCCESS-ORIENTED NEED OF ACHIEVEMENT AND SELF-IMAGE
Dr Bibianna Bataj PhD
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ZISKOVOST ZAKAZNIKU PODLE ACTIVITY-BASED COSTING: PRIPADOVA STUDIE
Ing. Jana Majerovad

MANAZERSKE UCETNICTVI VE STAVEBNIM PODNIKU
Ing. Lucie Hubaczova

ENVIROMENTAL IMPACTS OF INTEGRATED LOGISTICS
Ing. Peter Stankovsky

ZDOKONALOVANIE SA V RODI(":OVST\{E AKO SUCAST PLNOHODNOTNEHO ZIVOTA
DOSPELEHO CLOVEKA
Mgr. Hana Zelena

EDUKACNE CIELE V KONTEXTE KRITERIf SPROSTREDKOVANEHO U’(VSENIA AKO
VYCHODISKO RESPEKTOVANIA DIVERZITY ZIACKEJ POPULACIE
PaedDr. Zuzana Babulicova

CLASSIFICATION OF RFID APPLICATIONS
Ing. Evik Janak

THE NECESSITY OF PERSONNEL PLANNING IN SMALL INDUSTRIAL ENTERPRISES
Ing. Kristina Koltnerova

THE IMPORTANCE OF PROJECT COMMUNICATION FOR THE PROJECTS IN INDUSTRIAL
ENTERPRISES
Ing. Jana Samdkova

ANALYZA INDIKATOROV KONKURENCIESCHOPNOSTI V SLOVENSKEJ REPUBLIKE
Ing. Martin Darmo

ROZNICE I PODOBIENSTWA W ZARZADZANIU KAPITALEM LUDZKIM W ORGANIZACJI
BIZNESOWEJ I PUBLICZNEJ CASE STUDY Z POLSKI
mgr Marlena Smuda

MANAZERSTVO KVALITY TQM V PROSTREDI STREDNEJ ODBORNEJ SKOLY A VYUCBY
ODBORNYCH PREDMETOV - 1. CAST
Ing. Peter Paska PhD.

MANAZERSTVO KVALITY TQM V PBOSTREDi STREDNEJ ODBORNEJ SKOLY A VYUCBY
ODBORNYCH PREDMETOV -2. CAST
Ing. Peter Paska PhD.

CHOSEN ASPECTS OF THE INFORMATION SYSTEM EVALUATION
Ing. Bernard Neuwirth Ph.D.

STRATEGICKE RIADENIE UPLATNOVANE V OBDOBI HOSPODARSKEJ KRIiZY
Ing. Tomas Holubek

THE PROTECTION (?) OF PERSONAL RIGHTS IN EMPLOYMENT RELATIONSHIPS
Mgr. Martina Kovalcikova

THE CONCEPT OF PROJECT RISK ASSESSMENT WITH THE USE OF INDUCTIVE
KNOWLEDGE ACQUISITION SYSTEM
MSc Eng. Ryszard Serafin

IMPACT OF SUBSIDIES ON COST OF AGRICULTURAL PRODUCTION
Ing. Michaela Beranovad Ph.D.

ECONOMIC ANALYSIS OF THE EUROPEAN UNION MEMBER STATES BASED ON SELECTED
INDICATORS
Mgr Magdalena Jarczok-Guzy

RENTOWNOSC JAKO MIARA EFEKTYWNOSCI GOSPODAROWANIA
Mgr Katarzyna Stochniatek-Mulas
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THE VANISHING INTERIM REGIME HYPOTHESIS
Michat Jurek Ph.D.

NEUROTYCZNY NASTOLATEK XXI WIEKU — OSOBA TWORCZA CZY ODTWORCZA? WYNIKI
BADAN
mgr Sandra Orlinska

EXAMPLES OF USING NEW TECHNOLOGIES IN TOURISM
mgr Agnieszka Janas

BADANIA NAD EUROPEJSKIMI MIKROPANSTWAMI W NAUKACH SPOLECZNYCH.
WYBRANE PROBLEMY METODOLOGICZNE I DEFINICYJNE
mgr (M.A.) Marcin Lukaszewski

VLIV STANDARDIZACE NA KONKURENCESCHOPNOST PODNIKU
Ing. Blanka Loudova

VLIV PROFESNIHO VZDELAVANI NA EFEKTIVNOST INTERNIHO AUDITU
Mgr. Ing. Vaclav Kupec

TABLICE WYNIKOW W SZCZUPLYM PRZEDSIEBIORSTWIE
M.A. ing. Dariusz Rojek

HYBRID NEURAL NETWORKS AS A NEW APPROACH IN TIME SERIES FORECASTING
Ing. Lukas Falat

THE VANISHING INTERIM REGIME HYPOTHESIS
dr Pawet Marszatek

VOLATILITY OF EURO CURRENCY AGAINST PUBLISHING OF AGENCY RATINGS
mgr Piotr Dabrowski

THE POTENTIAL FUTURE SHAPE OF THE EU BUDGET AND INTEGRATION PROCESS IN THE
EUROPEAN UNION
Mgr Justyna Sikora

THE IMPORTANCE OF KNOWLEDGE IN THE PROCESS OF CREATING INNOVATION
MSc Eng. Anna Landwojtowicz Mgr inz.

EVALUATE THE USEFULNESS OF INTERNAL AND EXTERNAL QUALITY AUDITS
PhD. Eng. Agnieszka Misztal

MEZINARODNI DANOVE PLANOVANI
Ing. Veronika Fiserova

ECONOMETRIC MODELLING ON FOREX MARKET: APPLICATION OF ARIMA AND GARCH
MODELS TO SPECIFIC EXCHANGE RATES DATA
Ing. Lukas Falat

DE BONO "SIX ACTION SHOES" APPLICATION TO AN IMPLEMENTATION OF INNOVATIVE
SOLUTIONS GENERATING SYSTEM ON A PRACTICAL EXAMPLE
MSc Eng Dominika Jagoda-Sobalak Mgr inz.

ERGONOMIC CRITERIA FOR DESIGNING SOLUTIONS ASSISTING DISABLED INDUSTRIAL
WORKERS
PhD. Eng. Marcin Butlewski

ULOHA EXTERNICH SUBJEKTU V PERSPEKTIVE UCENI SE A RUSTU ORGANIZACI
SOCIALNICH SLUZEB
PhDr. Marek Schneider Ph.D.

VOLUNTARY CERTIFIED SYSTEM OF QUALITY MANAGEMENT AS AN ELEMENT OF
CREATING COMPETITIVE ADVANTAGE ON B2B MARKET IN POLAND
Mgr Anna Wronka
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NEW KEYNESIAN PHILLIPS CURVE IN LITHUANIA
Mr Ernestas Virbickas

SHAPING THE TECHNICAL ELEMENTS OF TAXING IN EU COUNTRIES IN AN ECONOMIC
CRISIS SITUATION
Anna Pyka PhD

FUNDAMENTAL CULTURAL DIFFERENCES BETWEEN GREAT BRITAIN AND THE CZECH
REPUBLIC USED IN ENGLISH TEACHING
Mgr. Jindriska Sulistova

LOW COST DIGITAL TO ANALOG CONVERTER
Ing. Milan Fratrik

TEACHING VOCABULARY AS AN IMPORTANT PART OF ENGLISH TEACHING
Mgr. Kamila Trostlova

SYSTEM ZABEZPECENI KVALITY RAKOUSKEHO SEKTORU FACHHOCHSCHULEN
Mgr. Zdenék Caha Ph.D.

MOZNOST VYUZITi POWERPOINTOVYCH PREZENTACI V RAMCI VYUKY CIZICH JAZYKU
NA PROFESNE ZAMERENE VYSOKE SKOLE
Mgr. Zdenék Caha Ph.D.

POSSIBILITY OF USING MATHEMATICAL PROGRAM CABRI IN LOWER PRIMARY SCHOOL
Mgr. Kamila Tréstlovd

OCHRONA KONSUMENTOW PRZEZ INFORMACJE NA PRZYKLADZIE RYNKU KREDYTU
HIPOTECZNEGO W UE - KIERUNEK DZIALAN I PUNKTY KRYTYCZNE
Ms. Agnieszka Nierodka M.A.

BUSINESS RISK IN TRAVEL AGENCY MANAGEMENT
doctor Matgorzat Kurleto

EVALUATION OF EFFECTIVENESS OF APPLICATION OF SELECTED CREATIVE METHODS
ON THE BASIS OF A PRACTICAL EXAMPLE
master Barbara Karlinska mgr

ODLISNOSTI V DEMOGRAF ICKYCH SKUPINACH Z HCADISKA DOVERYHODNOSTI
ZDROJOV INFORMACII PRI NAKUPE. ANALYZA POMOCOU KRUSKAL-WALLISOVHO TESTU
Mgr. Veronika Hrabackova

EXISTENCIA PODSTATNYCH DOKUMENTOV PRE RIADENIE LUDSKYCH ZDROJOV V
ORGANIZACIACH POSOBIACICH NA SLOVENSKU
Ing. Katarina Stachova PhD.

INOVACIE A INOVATIVNA KULTURA, ALEBO AKO PREZIT
Ing. Zdenko Stacho

VLIV DOPADU EKOLOGICKYCH DANi NA DOMACNOSTI V CESKE REPUBLICE
Ing. Zdené¢k Hruska

CULTURAL FACTORS: CAN THEY INFLUENCE THE BUSINESS?
Mprs Popovici Simona

ROLE PLAY ANALYSIS
Mgr. Karim Sidibe

ROLOVE HRY V PRAXI
Mgr. Karim Sidibe

RHEOLOGY OF COMPOSITES WITH NATURE VEGETAL ORIGIN FIBERS
Ing. Jiri Bobek
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MAPP COUPLING AGENT INFLUENCE ON THERMOPLASTIC NATURE FIBRE COMPOSITTE
Ing. Jiri Bobek

RIZENI PODNIKOVYCH INVESTIC V OBLASTI ALTERNATIVNICH ZDROJU ENERGIE
Ing. Darina Mysdkova

VLIV HOSPODARSKE KRIZE NA AKCIE Z ANTICYKLICKEHO ODVETVIi - TELEVIZNI
PRUMYSL
Ing. Jiri Vataha

INTERDISCIPLINARY APPROACH WITH THE PROBLEM OF MOMENTS
Mgr. Martin Tiima

STRUCTURED PRODUCTS MARKET IN POLAND IN THE FIRST HALF OF 2011
Tomasz Golinski MSc

AGRESIVITA A COPINGOVE STRATEGIE V PROSTREDI DETSKEHO DOMOVA
Mgr. Jindriska Sulistovd

ETIKA, MORALKA, POLITIKA
Mgr. Veronika Vaskova

EFFECTIVENESS OF PROMOTION USING AGRITOURISM WEB PORTALS
mgr Adam Jasinski

REGULACE BANKOVNIiHO SEKTORU NOVYMI PRAVIDLY BASEL III
Ing. Elena Drabikova

DECENTRALIZACIA VEREJNEJ SPRAVY NA CESTE K LOKALNEJ DEMOKRACII
Mgr Martina Eliasova

INSTITUCIONALNE POZADIE STAROSTLIVOSTI O MIGRANTOV NA SLOVENSKU
Mgr. Martina Eliasova

KURIKULUM A TVORBA SKOLSKEHO VZDELAVACIHO PROGRAMU
Mgr. Be. Helena Vseteckova

DOMINANT COLOUR FEATURE EXTRACTION BASED ON REGION GROWING
Ing. Ellen Molitorisova

LIDSKY KAPITAL JAKO FAKTOR OVLIVNUJICi USPECH PRI HLEDANi ZAMESTNANI
Ing. Gabriela Cieslarova

CLUSTER INITIATIVES PROJECTION FOR OPOLE VOIVODSHIP
Miroslawa Szewczyk PhD

HIGH-, MEDIUM-HIGH -, MEDIUM-LOW - AND LOW-TECHNOLOGY MANUFACTURING
INDUSTRIES: OPOLE VOIVODSHIP 2008-2010
Miroslawa Szewczyk PhD

ANALYZA STAVU CERPANI FINANCNICH PRQSTREDKI"J ZE STRUKTUVRALNI'CH FONDU V
OBLASTI ZAMESTNANOSTI V PROGRAMOVEM OBDOBI 2007-2013 V CESKE REPUBLICE
Ing. Ivana Janeckova

VPLYV GLOBALIZACIE NA CHARAKTER MIESTNEJ A REGIONALNEJ SAMOSPRAVY
Mgr. Agadta Soltysova

MEASURING INFORMATION QUALITY BY MEANS OF TRUST METRICS
Ing. Marek Sajna

LABORATORNI ZKOUSENI PREDPJATEHO ZDENEHO ROHU
Ing. Marie Stard

LABORATORNI TESTOVANI ASFALTOVYCH PASU S VLIVEM TEPLOTY
Ing. Martina Janulikova
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VPLYV EFEKTIVITY FINANCNEHO RIADENIA NA KONKURENCIESCHOPNOST MSP
Mgr. Miroslava Cverhova

NAVRH PROGRAMU HOSPODARSKEHO A SOCIALNEHO ROZVOJA OBCE TULCIK
Ing. Janka Soltésova

VYUZITi FUNKCE UZITKU VE VICEKRITERIALNIM ROZHODOVANI{
Ing. Lucie Vrbovad

THE QUALITY OF COURSE RENDER IN ORDER
Mis. Anna Mazur Phd. Eng.

BUSINESS MANAGEMENT IN THE CONTEXT OF INDUSTRIAL DESIGN'S ROLE
PHD Beata Glinkowska

RELATION BETWEEN VALUES AND CAREER ACCOMPLISHMENT
mgr Andrzej Cudo

REGULACJA PUBLICZNA A DOBROBYT SPOLECZNY
dr Malgorzata Zielenkiewicz

THE DEVELOPMENT OF AN INTEGRATED MANAGEMENT SYSTEM IN THE ENGINEERING
INDUSTRY
Ing. Erik Cseh

FPGA IMPLEMENTATION OF THE SOBEL EDGE DETECTOR FOR REAL TIME APPLICATIONS
Ing. Peter Tarabek PhD.

VYUZITIE E-MARKETINGU V DESTINACNOM MARKETINGU
Mgr. Jana Luptdkova Bizubova

INFORMACNI A KOMUNIKACNI TECHNOLOGIE VE VZDELAVANI V PEDAGOGICKO-
PSYCHOLOGICKEM KONTEXTU
Mgr. Denis Mainz

ENVIRONMENTALNI DANE V KONTEXTU DANOVEHO SYSTEMU V CR
Ing Frantisek Sejkora

THE INFLUENCE OF ECONOMIC CRISIS VIA FX MARKET ON THE LIQUIDITY OF POLISH
COMPANIES
TOMASZ SZEMRAJ

THE ANALASIS OF THE RELATIONSHIP BETWEEN THE RESEACH AND DEVELOPMENT
FINANCIAL EXPENDITURES AND THE INNOVATION OUTPUT
Ing. Petr Cizek M.A.

INTRODUCTION OF AN ERGONOMICS PROGRAM TO BUSINESS PRACTICES
Ing. Nada Strakova

FRANCHISING — THE PROPOSITION OF STRATEGIC DEVELOPMENT OF SMALL AND
MEDIUM-SIZED ENTERPRISES DURING THE CRISIS
Mr Marek Swierad M.A.

EKONOMICKE HODNOCENI INVESTICNICH VARIANT ZAJISTENI VYROBY
Ing. Michael Kupec

COOLING INTENSITY INFLUENCE ON MECHANICAL PROPERTIES OF PART PREPARED BY
EXTRUSION BLOWING
Ing. Jiri Habr

INFLUENCE OF ADDING PAINTED RECYCLATED ON POLYPROPYLENE PROPERTIES
Ing. Jiri Habr
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THE OPTIMALY MANNER OF COOLING COMMON TEMPERATURE REDUCITON SYSTEM OF
BLOW MOULD
Ing. Pavel Brdlik

POLYPROPYLENE MATRIX WITH CARBON NANOTUBES
Ing. Jan Vacha

THE INFLUENCE OF CARBON NANOTUBES AS FILLER ON MECHANICAL PROPERTIES OF
POLYAMIDE 6
Ing. Jan Vacha

ZNACKA KVALITY A JEJ VYZNAM V MARKETINGOVEJ KOMUNIKACII
Mgr. Lucia Alchusova

DATA MINING IN PRODUCTION
Ing. Marian Hricko

MAPOVANI LABYRINTU ZALOZENE NA JEDNODUCHE DETEKCI HRAN V OBRAZE
Ing Dalibor Hula

INNOVATION STRATEGIES OF SMALL AND MEDIUM ENTERPRISES IN POLAND
dr Anna Strychalska-Rudzewicz PhD

DERYWATY W OBROCIE GIELDOWYM W LATACH 2000-2010
Mgr Jarostaw Pawlowski

ANALYZA OTEVRENYCH PODILOVYCH FONDU SE ZAMERENIM NA DYNAMICKE A
KONZERVATIVNI FONDY FONDU VYZNAMNYCH INVESTICNICH SPOLECNOSTI
PUSOBICICH V CESKE REPUBLICE
Ing. Kamil Smolik

MELT FLOW BEHAVIOUR OF COMPOSITE MATERIALS WITH NATURAL ANIMAL FILLERS
Ing. Martin Seidl

PROSUMER - A NEW TREND OF ACTIVE CONSUMPTION ON THE EXAMPLE OF BANKING
SERVICES
Agnieszka Lebiejko M.A.

POSTHUMANIZMUS JAKO EXPANZE ZIVOTA
Mgr. Radoslava Cenka

PLATEBNI SYSTEMY V ELEKTRONICKEM PODNIKANI{
Ing. Veronika Svatosova

SELECTED PROBLEMS OF EMPLOYMENT, RISK OF POVERTY AND EDUCATION SYSTEM IN
GERMANY
PhD Liliane Jodkowski

INTERNETOVA PROPAGACIA SUBJEKTU CESTOVNEHO,RUCHU S CIECOM PODPORY
ROZVOJA REGIONALNEHO CESTOVNEHO RUCHU
Ing. Barbara Hlaviova

PODPORA CESTOVNEHO RUCHU V REGIONE STREDNY SPIS
Ing. Barbara Hlaviova

BENCHMARKING IN A SMALL ENTERPRISE
Ms Aneta Surmiak

THE ROLE OF THE CHAMBERS OF COMMERCE IN THE CRISIS OF GLOBAL MARKET
ECONOMY
Marta Balcerek MA

THE CAUSAL RELATIONSHIPS BETWEEN THE PRICES OF CROPS IN POLAND AND CZECH
REPUBLIC
Mrs Agnieszka Tluczak PhD
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MINULOST A SUCASNOST KODOV
Mgr. Zuzana Alchusova

WIDELY DIVERSIFIED INVESTMENT PORTFOLIO — A TOOL TO PROTECT YOUR
INVESTMENT IN TERMS OF MARKETS VOLATILITY
Grigorij Zilinskij

ULTRASONIC WELDING SYSTEMS FOR A PLASTICS WELDING - A COMPARISON OF THE
SERVO AND PNEUMATICALL DRIVE OF THE ULTRASONIC TOOL
Ing. Ondrej Kotera

INFORMATIVNI VERSUS PERSVAZIVNI REKLAMA
Ing. Katarina Slivkova

SIEC SPRZEDAZY DO GABINETOW KOSMETYCZNYCH
Wojciech Pyzik mgr

VLIV SVAROVACIHO TLAKU NA PEVNOST SPOJE PRI ULTRAZVUKOVEM SVAROVANI{
PLASTU
Ing. Dalibor Kopac

MARKETING ON SOCIAL NETWORKS
Ing. Hana Postulkova

METAFORY A RAMOVANI{ KOLEKTIVNIHO JEDNANI{
Mgr. Milan Hrubes DisS.

PROJECT MANAGEMENT IN MICRO AND SMALL ENTERPRISES ON THE EXAMPLE OF
PROJECTS UNDERTAKEN BY THE UNIVERSITY OF SZCZECIN
Mpr Rafat Szymanski Ph D

NON-STANDARD METHODS OF ECONOMICAL PROCESS ANALYSIS
Ing. Josef Botlik

ROMOVIA A ICH OBRAZ V MEDIACH
Mgr. Viktoria LancoSova

UNIVERSITIES AND THE DEVELOPMENT OF CLUSTERS
Ing. Kristina Stefancikova

PHONEME RECOGNITION BY APPLICATION OF GENETIC PROGRAMMING
Ing. Stanislav Foltin

DISCRIMINANT ANALYSIS AS AN EARLY WARNING SYSTEM AND RESTRUCTURING OF THE
RESTORATIVE OF ENTERPRISES
Mgr Magdalena Ciszewska

DETERMINATION OF GAME-TREE STRUCTURES COMPLEXITY LEVEL IN DISCRETE
OPTIMIZATION OF MACHINE SYSTEMS
M.Sc Eng Adam Deptuta

SUSTAINABLE GENDER EQUALITY DEVELOPMENT IN THE LABOUR MARKET IN
LITHUANIA
Aist Dromantait-Stancikien

CRITERIA FOR EVALUATING ENGLISH LANGUAGE EXAMS
M.A. IWONA SWIECKA

METODIKA DILENSKEHO PLANOVANI S PODPOROU INFORMACNIHO SYSTEMU HELIOS
ORANGE
Ing. Jan Bozdéch

COOPERATION OF UNIVERSITIES WITH ECONOMIC ENVIRONMENT IN THE ERA OF
KNOWLEDGE-BASED ECONOMY
mgr Izabela Richter
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GLOBAL CRISIS APPRECIATES ERM- BENEFITS FROM IMPLEMENTING THE PROCESS OF
ENTERPRISE RISK MANAGEMENT IN AN ORGANIZATION
Ph.D. Anna Korombel

ANALIZA POZIOMU ROZWOJU SPOLECZNO-GOSPODARCZEGO POLSKI NA TLE INNYCH
PANSTW UNII EUROPEJSKIEJ
Kloska Rafat Ph.D.

VYUZITi NEKOMERCNIHO SOFTWARU V KVALITATIVNIM PEDAGOGICKEM VYZKUMU
Ing Dana Slanska

RATING AGENCIES IMPACT ON ENTERPRISE RISK MANAGEMENT. STANDARD&POOR’S
CASE
Ph.D. Iwona Gorzen-Mitka

BANKING SECTOR IN POLAND IN THE BACKGROUND OF NEW REGULATORY STANDARD
OF RISK MANAGEMENT INCLUDED IN THE BASEL III ACCORD
mgr Marcelina Wieckowska

MARKETINGOVY MIX — UCINNA ZBRAN MUZEA
PhDr. Michal Lukac

EVALUATION OF CREDITWORTHINESS AND THE THREAT OF BANKRUPTCY OF POLISH
ENTERPRISES BASED ON FINANCIAL REPORTING
dr Pawel Antonowicz Ph.D.

KONSEKVENCE APLIKACE REGISTRU SDILENI INFORM{&CI’ V SEKTORU POJISTOVNICTVI
NA FINANCNI ZDRAVI POJISTOVEN
Ing. Andrea Valihorova

VYTVARNA HRA V EDUKACNIM PROCESU PREDSKOLNIHO VZDELAVANI
Mgr.Bc. Lenka Minarikova

REKOMENDACJE GIELDOWE JAKO ZRODLO WIEDZY DLA INWESTORA
INDYWIDUALNEGO
Ph.D. Czyzycki Rafat

EXAMINATION OF THE MOST FOLLOWED RESEARCH PARADIGMS IN KNOWLEDGE
MANAGEMENT RESEARCH
Ing. Lukas Richter

EXAMINATION OF THE DOMINANT METHODS IN KNOWLEDGE MANAGEMENT RESEARCH
Ing. Lukds Richter

THE EFFECT OF DIFFERENT AL-CONTENT ON THE H.T. MECHANICAL PROPERTIES OF FE-
XAL-5ZR ALLOYS WHERE X =25, 30, 35 AT. %
Ing. Pavel Kejzlar

BIONICS AS AN INSPIRATION FOR INDUSTRY
Ing. Lukas Volesky

MONITORING SPECIFICS OF TEACHER-PUPIL INTERACTION IN MULTICULTURAL
EDUCATION AT PRIMARY SCHOOL
Mgr. Dominika Stolinska

EVALUATING THE QUALITY OF BANK SERVICES WITH THE USE OF BENCHMARKING
Justyna Zabawa PhD

TEORETICKY POHI’AD NA HOSPODARSKY CYKLUS
Ing. Andrea Frenddakova

TOOL FOR PRODUCTION OF THE BACK COVER
Ing. Lukas Zuzanek
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VPLYV FAKTOROV PROSTREDIA NA POSKYTOVANIE BENEFITOV PRE ZAMESTNANCOV
PhDr. Katarina Durkovd PhD.

VYSKYT SYNDROMU VYHORENIA NA PRACOVISKU PALIATIVNEJ STAROSTLIVOSTI
Mgr. Ivana Hnatova Mgr.

SOCIALNO-PATOLOGICKE JAVY AKO NEZIAQUCI SPRIEVODNY FENOMEN INKLUZiVNEJ
EDUKACIE
Mgr. Stanislav Spanik

PRIAME ZAHRANICNE INVESTICIE V KRAJINACH V4
Ing. Barbora Dugasova

A COMPARISON OF VALUE PREFERENCES AMONG PSYCHOLOGY STUDENTS AND
STUDENTS OF OTHER DISCIPLINES IN THE CZECH REPUBLIC AND IN THE NETHERLANDS
Mgr Jitka Tausovad

DEVELOPMENT OF STUDENTS’ COMPETENCES TO ACT IN THE COMMUNITY DURING THE
EDUCATIONAL PRACTICE
Justinas Sadauskas

IMPLEMENTACE A INTEGRACE RIZIK V SYSTEMECH RiZENI{
Ing. Monika Susterova

TELEMATIKA V BUDUCNOSTI VZDELAVANIA VO VODNEJ DOPRAVE
Ing. Martin Lednicky

THE INTELLECTUAL CAPITAL VALUATION AND IMPACT OF EUROPEAN DEBT TURMOIL
INTO THE LOCAL STOCK EXCHANGES: CASE OF POLAND AND CZECH REPUBLIC
MPhil Jaroslaw Godyn

KONCEPTY MERANIA A RIADENIA VYKONNOSTI PODNIKU
Ing. Michaela Durkacova

OPTYMALIZACJA POLITYKI ZATRUDNIENIA PRZEDSTAWICIELI HANDLOWYCH —
PREZENTACJA WYNIKOW BADAN
mgr Marek Szmigiel

DETERMINANTY MIEDZYNARODOWYCH INWESTYCJI PORTFELOWYCH WYBRANYCH
PANSTW UE PRZED KRYZYSEM
Urszula Mrzygtod Phd

POWIAZANIA W GRUPIE KAPITALOWEJ, ICH ZWIAZEK Z WEWNETRZNYM RYNKIEM
KAPITALOWYM ORAZ WPLYW NA JEJ KONKURENCYJNOSC
mgr inz. Grzegorz Borkowski

THE IMPACT OF ICT ON THE PRODUCTIVITY GROWTH IN CZECH REPUBLIC - PANEL DATA
ANALYSIS
Ing. Zuzana Somogyiova

PRINOSY VYSOKOSKOLSKY VZDELANEHO OBYVATELSTVA PRO EKONOMIKU
Pavla Krejcova

SYNERGIC EFFECT OF THE COMMON AGRICULTURAL POLICY AND COHESION POLICY AS
AN OPPORTUNITY FOR DEVELOPMENT OF SMALL BUSINESSES IN RURAL AREAS IN
POLAND
Mgr Danuta Legucka mgr

DSM - THE HIGHER LEVEL OF ABSTRACTION FOR MODELING SOFTWARE-IS
Ing. Michal Mokrys

COMPARISON OF UML ACTIVITY DIAGRAM AND BPMN FOR IS DEVELOPMENT
Ing. Michal Mokrys
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KVALITATIVNY PRIESKUM VNiMANIA NOVYCH FORIEM
MARKETINGOVEJ KOMUNIKACIE NA INTERNETE

QUALITATIVE RESEARCH OF PERCEPTION OF NEW FORMS OF
MARKETING COMMUNICATION ON THE INTERNET

Veronika Pizano, Alena Kusa

Abstrakt

Prispevok predstavuje kvalitativny prieskum, ktory je sucastou dizertaénej prace autorky.
Hovori o jeho metodike, konkrétne metode, vybere respondentov a obsahu prieskumu. Jeho
snahou je tiez predstavit’ metodu online focus group.

Klicova slova: blog, skupina, prieskum, uzivatel’

Abstract

The article presents a qualitative survey that is a part of the dissertation work of the author. It
talks about about its methodology, methods, the selection of respondents and survey content.
Its aim is also to introduce the method of online focus group.

Key words: blog, group, survey, user

1 UVOD

Sucastou naSej dizertacnej prace s nazvom Typolodgia slovenskych internetovych uzivatelov
podla vnimania novych foriem marketingovej komunikécie je kvalitativny prieskum, ktorého
cielom je na vzorke vybranych uZivatelov zistit' postoje a vnimanie réznych foriem
marketingovej komunikacie na internete. Tento prieskum slizi na vySpecifikovanie otazok
pre dotaznikovy kvantitativny prieskum, ktory bude realizovany v roku 2012.

2 METODIKA

2.1 Metoda

Pre kvalitativny prieskum sme zvolili zatial méalo vyuzivanti formu focusovej skupiny — blog
group, teda blogovacia skupina. Blogovacia skupina nepotrebuje fyzicku pritomnost
ucastnika na konkrétnom mieste. Takisto je ohranicend dlh§im casovym rozpétim, napr.
tyzden, ¢iZze nevyzaduje pritomnost’ respondenta v konkrétnom kratkom case, ako je to
napiiklad pri online diskusiach. Snahou je dat’ respondentovi moZnost’ vratit' sa k vlastnim
odpovediam, otazkam moderatora skupiny a tiezZ odpovediam ostatnych respondentov.

Blogovacia skupina sa nachadzala na adrese http://blogresearch.mediaresearch.sk/. Cely
systém je zaloZzeny na Wordpresse. Moderator diskusie md admin pristup, vd’aka ktorému
dokéze sledovat’, ku ktorym prispevkom kedy a kto odpovedal. Zaroveh mdéze na odpovede
sam reagovat’. Kazdy ucastnik prieskumu dostal vlastné prihlasovacie meno a heslo, ktorym
sa musi do systému prihlésit’ (obr. 1).
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= Instrukcie

» Mediaresearch Slovakia
# Kontakt

Prihlasenie

~~~~~~~~ Vitajte na BlogResearch!

Vitame Vas na stranke BlogResearch spolo&\ostl Mediaresearch Slovakia a
d'akujeme, Ze ste sa zapojili do naSich prieskumov a stali sa tak sicastou
rozhodovania nasich klientov, ¢im mate moznost’ ovplyvnit’ budicnost na trhu.

--------- Pred zapojenim sa do prieskumu si preditajte instrukcie. K jednotlivym

prieskumom a instrukciam sa mézete kedykolvek vratit cez menu na lavej
strane.
V pripade nejasnosti nas kontaktujte cez formular na stranke.

meoiaresearch

slovakia

Dakujeme za spolupracu
Mediaresearch Slovakia

© 2011 Mediaresearch Slovakia | Wordpress | Helldesign

Obr. 1: Uvodna stranka v systéme blog groups

Zdroj:

http://blogresearch.mediaresearch.sk/

Po prihlaseni sa vidi respondent jednotlivé témy — stranky (obr. 2) a v nich priradené ¢lanky
(obr. 3).

*

4+ & 5 3 32 2 2 B

Vitajte na BlogResearch!

01. Intrukcie

02. V3eobecne o prezentacii na

internete
03. Banerova reklama
04. Reklama vo videu

05. Reklama vo vyhl'adavani a
kontextova reklama

06. Mobilna reklama

07. Emaily

08. Facebook

09. Iné socidlne siete

10. Blogy a diskusie

11. Nakupovanie na internete
12. Webové stranky

13.Iné

Vitame Vas na stranke BlogResearch spoloénosti Mediaresearch Slovakia a
d'akujeme, Ze ste sa zapojili do naSich prieskumov a stali sa tak suastou
rozhodovania nasich klientov, &im mate moznost' ovplyvnit budicnost' na trhu.
Pred zapojenim sa do prieskumu si prefitajte indtrukcie. K jednotlivym
prieskumom a instrukciam sa mozete kedykolvek vratit' cez menu na lavej

strane.

V pripade nejasnosti nas kontaktujte cez formular na stranke.

Dakujeme za spolupracu
Mediaresearch Slovakia

Uprav

o

mebiqreseorc

slovakia

Obr. 2: Zoznam stranok v systéme blog groups
http://blogresearch.mediaresearch.sk/

Zdroj:
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01. Indtrukdie

»

internete
+ 03. Banerova reklama
04. Reklama vo videu

kontextova reklama
# 06. Mobilna reklama
+ 07. Emaily
= (8. Facebook
+ 09. Iné sodidlne siete
=+ 10. Blogy a diskusie

+ 12. Webové stranky
% 13.Iné

Instrukcie
Vitajte na BlogResearch!

meOiaresearch

slovakia

02. Vieobecne o prezentacii na

05. Reklama vo vyhl'adavani a

# 11. Nakupovanie na internete

Ktoré formy reklamy alebo
prezentdcie na internete pozndte?

02. Vieobecne o prezentacii na internete - Pocet
komentov: 10 - [Uprav

Co vdm na prezentdcii na internete

“« %

22:25

za platené alebo neplatené
1 sluZieb na internete.

22:40

vyhovuje a ¢o prekdza?
02. Vieobecne o prezentacii na internete - Pocet

komentov: 8 - [Uprav
Je nie€o, €o vam v poro s prezentaciou (reklamou) na internete vyhovuje
viac alebo menej ch médii, teda v televizii, radiach, novinach
a casopisoch, billboa
Kedy sa citite na internete 23:13

Obr. 3: Clanky v ramci jednej stranky v systéme blog groups
Zdroj: http://blogresearch.mediaresearch.sk/

2.2 Vyber respondentov

Vzhl'adom na to, ze ide o prieskum o internetovych uzivatel'och, ucastnici prieskumu boli
ziskani vyhradne online néstrojmi. Ucastnici prieskumu patria do panelu, ktorym disponuje
vyskumna agentira Mediaresearch. V prvej faze bola zpanelu vyselektovana skupina

uzivatel'ov, ktori:

pouzivaju internet kazdodenne,

pouZzivajl internet v mobile aspon raz tyzdenne),
nakupili za posledny rok aspon raz online,

za poslednych 6 mesiacov klikli na nejaku internetova reklamu.

Z panelu tak bolo vyselektovanych 247 uzivatel'ov. Z nich bolo vybranych 15 potencialnych
ucastnikov a 35 nahradnikov. Tito boli vybrati tak, aby kazdd socio-demograficka
charakteristika mali rovnomerné zastupenie, teda:

pohlavie,
vek,
vzdelanie,

bydlisko (kraj),
bydlisko (velkost),

Pri vybere sa tiez prihliadalo na intenzitu ich klikania na internetovu reklamu a na pouzivanie

internetu v mobile.

V d’alSom kroku boli vybrani uchadzaci osloveni, ¢i suhlasia s ucast'ou v blogovacej skupine.

Z deklarovanych 12 sa ztc¢astnilo 8, d’al§i dvaja boli vybrani a osloveni z nahradnikov.
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Boli vybrani taki uzivatelia, ktori st na internete Casto stretdvaji sa s roznymi formami
marketingovej komunikacie a bol teda predoklad, ze buda vediet’ reagovat’ na témy v ramci
blogovacej skupiny.

2.3 Obsah prieskumu

Obsah prieskumu bol rozdeleny do 12 tém:

1. VSeobecne o prezentacii na internete

2. Banerova reklama

3. Reklama vo videu

4. Reklama vo vyhl'addvani a kontextova reklama
5. Mobilna reklama

6. Emaily

7. Facebook

8.

Iné socialne siete

9. Blogy a diskusie

10. Nakupovanie na internete
11. Webové stranky

12. Iné

Kazda ztém obsahovala konkrétne otazky, niektoré témy boli rozdelené eSte na d’alSie
podotazky. Uzivatelom boli zobrazené aj rozne formy marketingovej komunikacie
prostrednictvom obrazkov a jedného videa (obr. 4).

% UB. FaceDO0OK
# 09. Iné socidlne siete

# 10. Blogy a diskusie A. Klasicky baner na stranke, ktory neprekryva obsah (Axa, Union)
# 11. Nakupovanie na internete
» 12. Webové stranky

+ 13.1Iné

» Instrukcie
+ Vitajte na BlogResearch!

k Info

+ Mediaresearch Slovakia Unicn

# Kontakt

neapok

Obr. 4: Obrazky v ramci jedného ¢lanku v systéme blog groups
Zdroj: http://blogresearch.mediaresearch.sk/

2.4 Vyhodnotenie prieskumu

Ulohou prieskumu nebolo djst’ ku konkrétnym zaverom, ale ziskat’ d’alsie a iné pohlady na
marketingovi komunikéciu na internete pre Ucely vypracovania kvantitativneho dotaznika
zameran¢ho na tato tému, na zaklade ktor¢ho bude vypracovana typoldgia slovenskych
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internetovych uzivatelov z hl'adiska vnimania novych foriem marketingovej komunikaie na
internete. Samotné odpovede respondentov nebudu zverejnené.
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